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mm. Language: English . Brand New Book ***** Print on Demand *****.Why do smart people fail? Why do
technically brilliant individuals have trouble managing others and collaborating in a team? It is not because
they lack intelligence or technical skills. Far from it. What they lack is a critical level of Emotional Intelligence
(EI) and the ability to manage their own emotions and others when they are under pressure. Hierarchies are
being challenged and the traditional one boss and many workers concept is changing. In the 21st century
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working relationships.
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